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   Quiding’s new home nightmare compels her to head C.A.S.H. Society

Consumer Advocacy and Support for Homeowners (CASH) Society's incoming president Lorelei Quiding, has first hand experience on the inadequacies of housing consumer protection in BC. She warns housing consumers that her experience demonstrates how woefully inadequate protection under the Homeowner Protection Act is when builders and warranty providers do not act to resolve and/or pay out on legitimate housing defect claims. The horrific experience compelled Quiding to come forward publicly and to ultimately advance changes needed to prevent others from suffering as her family did. 

The Quiding’s story began approximately one year after they built their home in 2002. Before they knew it they were trapped in a long, drawn out complicated legal situation which started out as the builder trying to sue for breach of contract and the Quidings counter suing for failure to perform because the house was full of defects. Their legal ordeal finally ended 5 years later in the fall of 2008 with a judgment against the warranty provider and the builder. The court awarded the Quidings the maximum allowable under the Homeowner Protection Act, but the amount was still not enough to repair all the defects to their home and 2 years later it is still not repaired. 

Those five years of uncertainty were extremely difficult on the Quidings. They contacted countless organizations and elected officials looking for help including government organizations created to protect housing consumers such as the Homeowner Protection Office, Financial Institution Commissions and the Insurance Council of BC, but it was to no avail. They were also no match for the seemingly endless financial and legal resources of the warranty provider. At times, they did consider giving up especially when they ran out of legal funds but instead, they decided to represent themselves in a very complicated legal environment. They had everything to lose including the property that had been in the family since 1980. 

Ms. Quiding claims CASH Society was vital in providing support and information. CASH Society had heard many such “David and Goliath” stories leading housing consumers to give up, go bankrupt or settle for substantially less. The Quidings, like most housing consumers, were advised by all the lawyers they consulted to settle for substantially less than their losses. Their rare determination coupled with finding a lawyer willing to take on the ‘Goliaths’ enabled them to be successful in their court action.  Honourable Madam Justice Fenlon validated what the couple had endured in her oral reason for judgment:  

[56] "... the Quidings... have been through, for far more years than anyone should have to put up with, defects of a kind that were intrusive, stressful, troubling and difficult on so many levels."
(Full details of the oral judgment can be found at: http://www.courts.gov.bc.ca/jdb-txt/SC/08/18/2008BCSC1870.htm )
Quiding and CASH considers this judgment to be significant in a biased system that works against housing consumers. Quiding is an example of homeowners who have legitimate claims for defective construction not being dealt with by builders and/or warranty providers in either a timely or a fair manner. 

Minister of Housing Rich Coleman's final and belated response to Ms. Quiding’s enquiries for assistance was, the suggestion that the law courts would solve the matter. Quiding feels: “That response is just not good enough. Many people cannot afford the courts and the process takes too long.” 

“My story is not about a particular builder or warranty provider. My story is about a seriously flawed system that allows responsible parties to walk away unless the consumer is willing to take the matter to court.” Quiding continues, “Although in the eyes of the court my husband and I “won”, we do not feel we have been made whole. Our home cannot be fixed for the amount we were awarded and we can never get back all the years we lost fighting this battle.”

Ms. Quiding joined CASH in 2007 as a director and assumed presidency in 2010. In this new position with CASH, she would like to turn her horrible experience into the basis for proactive change. “It must be disheartening to those that have suffered through the leaky condo crisis to see consumers like me are still not better served through the creation of the Homeowner Protection Act” said Ms. Quiding. Ms. Quiding’s aspirations for CASH Society include:

(a) to encourage people to share their housing problems and demonstrate the need for a system that creates accountability;

(b) to support Canadian Home Builders' Association (CHBA) to require builders to have formal training to meet minimum industry standards BUT, that the training be through such educational institutions as BCIT, Camosun, Kwantlen, etc.;

(c) to work in a conciliatory partnership with government and other stakeholders to provide homeowners with true protection for their largest lifetime investment – their homes; and;

(d) to promote means to resolve legitimate claims quickly and cost effectively 

Although education and stricter builder licensing requirements may improve housing construction, it will not address the most serious matter for consumers: enforcement of warranty coverage. CASH believes if the provincial government could concentrate on creating a quick, cost effective way to resolve legitimate claims, it will achieve more to accomplish better consumer protection than attention to any other single area.

In the longer term, the existing residential home construction business model that has been used for decades with minimum standards, and with little success in meeting consumer expectations, needs to be completely overhauled.

The directors of CASH Society look forward to the challenge of trying to rejuvenate consumer confidence based on the reality, rather than the myth of homeowner protection. 
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